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CABINET SECRETARIAT
RASHTRAPATI BHAWAN

el

Dated the 19" November, 2009

Subject : - Constitution of Intor - Ministerial Group to lisl ul vanous concerns
to allow linanclal transactions through mabils cérvices

& proposal is under conssderation of the Governmeand regading inbieduction of
a Mobiie Based Model for delivery of basic financial senices

2 There s a need to work oul relevant normms and modalities and io define the
i and responsibiities of varous eiskehoiders, Minisi=s/Depanments and
Regulsiory Bodies ke RBI and TRA! In this regard  An indeative Bt of the ssuns
likely to be addressed in the contest B & Annexune

3 To enable fnalizalion of 2 framework Tor Lhes, il has been decded 10 consldiie
an It Ministenizl Group under the Chairmanship of Secostary, Oepartment of
information Technology. Other members of the Group would bo o wndéar.-

i Homa Secrotary or Additional Secretary in MHA dualing with the subject
il  Secretary, Department of Telesommuncations

iy  Addifional Secratary, Deparimeant of Financal Sernose

{iv] Secretary, Deparmeant of Posts

(v} Secratary, Ministry of Rural Development

{vi] Secretary, Planning Commiseion of har normirnss

[vil) Secratary, UIDAL _

(wi) Representative of Telecom Regulatory Authority of India

(i) Representatre ol Heserve Bank of India

4 The Group would be free fo co-op! other Mombers, #s and when considered
NECESSAry.

& The Group will be serviced by the Depanmen| of Infoonation Technology. It
would subenit its repor within two months from the date of fs coestitution.

e d

i, 5, Asnat)” T
Directar
Tele No: - 2379 2204

To
‘:/'Eu.:.mmm. Infarmatian Technology
2. Home Secretary
3. Secretary, Department of Teecommunications
4. Secretary, Department of Financial Services
B, Secretgry, Department of Posts
8. Secrstary, Ministry of Rural Develaprment
7, Secretary, Planning Commission
8. Sacretary, LIDAI
§. Chairman, Telecom Regulatory Authondy of India
10. Governgd, Reserve Bank of Indin
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The group

ANNEXURE

would work out modalities and define roles and respunsibilties (for

stakeholder Ministries / Departments and regulatory oru smizations like RBI and TRA)
with respect to the following -

(1)

(i)
(vt}
(iv)
(v)
(v}

{vii)

i}
(i)
(x)
{xi)
{ i)
(i)
X1}

{xv)
a

b)

c}
(i)

The type/types of transactions that could be allowed.

The guanium of financial limits which may D& imposed

The types of guarantes to be offered by the artime vendors.
Eligibiiity of the agencies involved

I'he roke, responsibility and accountability ol telecom service providers.
Hegulatory issues lo ensure accountability, auditability and traceabil'ty of
money transfers.
Need for inter-operaiebilty between wvinous senvice providers and
standards involving the agencies processes, transactions and formats
invalved.

Interface with banking regulator

Safety of deposits.

Securily standards goveming transactons

issues with respect to KYC- Know Youl Customer provisions

Cusiomer protection, complaints & redressal mechanism

Linkages with the proposed Unique 1D for residents
Geographical coverage of services wilh reapect 1o inclusion of border /
sensilive areas.

Leveraging the

existing infrastrutturs coloblichert anad parationalisad by The (mlacom
service providers across the country for & rime payments

leclronic service delivery outiets in the form of Common Sernvice
Contras/Bharat Nirman kiosks being eslahlished across the country.
euisting infrastructure created by the Stalcalany olher agoncy

Any othef issue with respect 1o coneeptalizabon and operslionalisation
of the mobile-based financial serices model
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